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Resume for Marc Robinson

Experienced as a systems programmer, applications programmer, systems administrator, systems analyst, and project leader in the telephone, airline, financial, defense and call center industries. Work includes but is not limited to: 

	· Software development
	· Vendor evaluation/mgmt

	· Systems integration
	· System design/analysis

	· Project leadership
	· Documentation

	· Testing
	· Shell scripting

	· Database (Oracle, Informix)
	· Device driver dvlpmnt.

	· Telephone s/w dvlpmnt.
	· Unix internals

	· Application support
	· Backup administration

	· Software roll-out
	· Unix system admin.


Skills Summary

Languages:

C/C++ (8 years of C; C++ classwork and on the job training)

Some Java 
shell scripts (mainly Korn shell)

HTML, Javascript

various assemblers

numerous specialized languages (e.g., VRUs)

SNMP

SQL: Oracle (SQLPLUS, Pro*C, PL/SQL); Informix (dbAccess, ESQL), Access, SQLServer

Operating systems:

HP-UX, Solaris, SVR4, and some AIX and Linux system administration

Unix internals

QNX internals

Misc.:

Gensym G2 and Integrity; Siebel; Genesys; Hammer

IVR/VRU/CTI development (Genesys, Avaya, Syntellect, Brite, Touch-Talk, etc.)

Work History
Aquila 
October 2004 to present
Industry: 
Gas and electric utility
Duration:  Current

Position:  
Programmer/analyst

Environment:  
Windows, Unix

Tools:
ScriptBuilder, Unix tools (vi, sed, Korn shell, pkgadd, etc.), SQLPlus
Supported and enhanced existing voice response unit applications and wrote new ones. Advised on and evaluated vendors and their RFP responses for IVR replacement. Sysadmin on workforce management (Sun Solaris), including installation and configuration of Tivoli Storage Manager. Wrote utilities for testing new CTI (screen pop) software. Administered PBX. Desktop dialing application for energy trading. Implemented daily IVR call reporting. Supported and debugged data pulls to Access. Debugged MQSeries interface. Used CMS, CentreVu Explorer and other telephony applications. Used Route-It to reconfigure wide-area network. Trained on call recording software. Rebuilt Unix machines after crashes.
NCS Pearson 
September 2002 to October 2004 
Industry: 
Government services
Duration:  2 years
Position:  
Programmer/analyst

Environment:  
Windows, Unix

Tools:
Korn shell, Telescript, ScriptBuilder, Hammer, Siebel

Designed and coded a new voice response unit (VRU) application, and maintained and enhanced the current one. Designed and coded outcall scripted applications. Chaired a project to replace current VRU: wrote RFI, evaluate vendors, write RFP, etc. Received training on Hammer scripting, Siebel development, and Genesys reporting.

Compuware Corporation 
August 1997 to April 2002 
Industry: 
Telephone (contracted to Sprint)
Duration: 4.5 years

Position:  
Programmer/analyst, system administrator

Environment:  
HP-UX, Solaris, AIX

Tools:
Korn shell, C, Gensym G2 and Integrity

Maintained and enhanced a calling-card application in Pro*C, SQLPLUS, and PL/SQL.

Extracted and processed data from various databases to an online data store in Informix dbAccess and ESQL. Ensured database integrity, and solved problems on the application server caused by size constraints. Wrote shell scripts; and wrote C code to discover and document dependencies between tables in the database, establishing a table hierarchy.

Managed Y2K transition for Unix servers in a large Unix lab. Managed new-release upgrade of ION application in the field. Supported and helped debug third-party and in-house software applications – CORBA problems, etc. Unix system administration (HP-UX and Solaris), and administered ADSM backup system.

Designed ISH emulator software, to reduce hardware requirements. Designed and coded software for automated detection of “hung” calls in the field. Designed and wrote software to query network elements with SNMP and produce a web page that reported their hardware and software states daily. Developed interface between Gensym monitoring tool and Oracle database, and developed software to reconcile the two.

Trans World Airlines
May 1996 to August 1997
Industry: 
Airline

Position:  
Senior systems analyst

Environment:
Conversant, Syntellect VRUs; some mainframe

Developed and maintained interactive voice response (IVR) applications on Syntellect and Conversant Voice Response Units (VRU) for a large call center. Coded application development tools on Conversant VRUs. Also maintained mainframe data and reports related to the applications.

Brite Voice Systems
April 1991 to May 1996
Industry: 
Telephone

Position:  
Senior systems analyst

Environment:
QNX, some Unix

Tools: 
C, IAS, various shell scripts

Interfaced IVR system to LEC system to automatically generate service changes. Coded and tested software to improve efficiency of digital compelled signalling for E1 (foreign digital) lines. Designed and developed application software for foreign telephone companies: Spanish (call transfer), South African (debit card), Singapore (cellular voice mail). Developed IVR products using TCP/IP, X.25, and SNA and interfacing to various user and vendor equipment. This included designing and coding the X.25 and TCP/IP products to use multiple vendor APIs and hardware, and extensive testing of vendor products. Designed and developed an IVR product for the international market. This product interfaced to analog and digital phone systems and can be customized for multiple languages and mixtures of applications. Wrote an ISDN PRI driver, and certified the driver and application code at Bell Laboratories. Features included alarm processing, incoming and outgoing call setup and teardown, ANI/DNIS retrieval, and variable billing. Adapted the driver for multiple vendor boards, and for Northern Telecom and 1TR6 message sets. Designed and implemented a protocol that runs on top of UDP. The protocol efficiently updates voice and data files across a Unix LAN. Both broadcast and multicast transmission are provided. The protocol also resolves contention for simultaneous sends. The system was implemented using both socket and TLI APIs on System V.

Earlier work history

Industries: 
Airlines/travel, commodities/stocks/financial, insurance, typesetting

Positions:  
Systems analyst, systems programmer, project leader, etc.

Environments:
Xenix, RSX, Sigma 9, CP/M, DOS, etc. 

Tools: 
C, etc.

Work included design review of equipment shared among multinational companies, and vendor selection to implement same; was a member of an international committee to review specifications and vendor proposals. Started the technical sides of new companies in San Francisco, CA and Portland, OR. Designed and implemented the digital mapping for a combat simulator. Worked on the first product that allowed people to book airline flights from home. Wrote the first fully-automatic pagination program on the planet.

Futher details available on request.

Education
B.A. in Philosophy, University of Kansas.

Minor in math. (6 hours short of B.A. in mathematics)

Graduate work in Computer Science/Networking, University of Missouri

at Kansas City, 1989-1991. 

References
Available on request.

Keywords: Developer, Unix, System V, SVR4, Solaris, HP-UX, AIX,  QNX, C, Java, C++,  assembler, HTML, SNMP, SQL, Informix, Oracle,  Access, SqlServer,  SQLPLUS, Pro*C, PL/SQL, systems administrator, sysadmin, test, driver, shell script, Tivoli, Gensym, systems analyst, documentation,  project lead, Genesys, IVR, outdial, VoiceXML, XML, PBX, Business Direct, Route-It, Verint, CMS, CTI, IEX, Totalview, Voicewatch
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